ODEPTA HA OKA3AHUE
CAHATOPHO-KYPOPTHBIX /O3 JOPOBUTEJ/IBHbBIX/ TOCTUHUYHBIX YCJAYT

C. Cranko Kunememckoro paitona MBanoBckoit oo6nactu

OOmecTBO € OrpaHMYCHHOW OTBETCTBEHHOCTHIO «CaHatopuii wumeHH CTaHKO», ajapec
MecToHaxoxaeHus: 155823 , iBaHoBckas o6nacth, Kunememckuii paiion, ¢. Cranko (CBHUIETEIBCTBO O
pHecenun 3anucu B EI'PHOJI o ropugunueckom nmie, 3apeructpupoBanHoM go 01.07.2002r. cepus 37
Ne000773455 Beimano MexpaiionHor wuHcnekmuer MHC P® Ne 5 mo  MBaHoBckoi oOiactu
29.10.2002r. (OI'PH 1023701591517), UHH 3713005769, JluueH3us Ha OCyIIECTBICHHE MEIUITMHCKOM
nestenpHocTH N JIO-37-01-001112 ot 09.08.2016r. BbImanHON JlemapTaMeHTOM 3IpaBOOXpaHEHUS
WBanoBckoit obnactu(aapec: r. MpanoBo , IlllepemerpeBckuii mpocnekrt, 1, tem. +7 4932 59-48-21),
HOMEHKJIaTypa pabot u yciuyr: [lpu okazaHuu MEepBUYHON JOBpaueOHON, MEIUKO-CAHUTAPHOW TTOMOIIIH
B aMOYJIATOPHBIX YCJOBHSIX TO: CECTPUHCKOMY JIeJy B KOCMETOJIOTHH, CTOMATOJOTHH, (PU3HOTEpPaInu;
MpU OKa3aHUM TEPBUYHOM CHEIUATM3UPOBAHHOM MEAMKO-CAHUTAPHOM IOMOIIM B aMOyJIaTOPHBIX
YCJIOBHSIX MO: KOCMETOJIOTHH, YJIBTPAa3BYKOBON AMArHOCTUKE, MPUKA3aHUU MEIUIMHCKON MOMOIIU TPH
CaHATOPHO-KYPOPTHOM JICUEHUM TIO : AKYIIEPCTBY M TMHEKOJIOTHHU (32 MCKJIIOYEHUEM MCIIOIb30BAHMS
BCIIOMOTATENbHBIX ~ PENPOAYKTUBHBIX  TEXHOJOTHH), aKylepcKoMy  Jeny, Je3uH(EKTOIOTHH,
JI€PMATOBCHEPOJIOTUH, JUETOJOTHH, KapAWOJOTHH, KIMHUYECKONH J1abOopaTOpHOW JIMArHOCTHKE,
1abopaTopHO# AMArHOCTUKE, JeueOHOM (PU3KYIbType U CIIOPTUBHON MEAMIIMHE, MaHyaJIbHOW TeparmuH,
MEIUIIMHCKOW peaduIuTalui, MEIUIIMHCKON CTaTHCTUKE, MEAMIIMHCKOMY MAacCaxy, HEBPOJIOTHH,
OpraHM3ali  3/IpaBOOXpPAHEHHS U  OOIIECTBEHHOMY 370POBBIO, MEIUATPUU, TICUXOTEPAIUH,
MyJIbMOHOJIOTHH, PEBMATOJIOTHH, pedieKCoTepanuu, CECTPUHCKOMY €Ny, CTOMATOJIOTHH, TEparuH,
TPaBMATOJIOTUU M OPTOIEAWH,  YJIBTPa3BYKOBOW  JIMAarHOCTHKE, YPOJOTHH, (QHU3NOTEparmH,
(GYHKIMOHATBPHOM JHArHOCTHKE, JHIOKPUHOJOTMHM) B JMIe aupektopa IloHomapeBoil AHTEIHHBI
JIbBOBHBI, JICWCTBYIOIICH HAa OCHOBAHMM YCTaBa , MMEHyeMoe€ B JaaibHeunmeMm «lcrnonHurensy
3aKJII0YaeT HacToAmMi poroBop (manee - JloroBop) ¢ moO0bIM  (U3MYECKUM JIUIIOM, HMEHYEMbBIM B
JaTbHEHUIIIEM «3aKa3umKy.

Janubrii Horosop SIBISIETCS JIOTOBOPOM MPEIOCTABIICHUS CaHATOPHO-
KYPOPTHBIX/TOCTUHUYHBIX/03I0POBUTEIILHBIX YCIIYT, 3aKI0YacMbIM IyTeM MyOnudHor odepTsl (nanee -
OdepThl), ¥ perIaMEHTUPYET TOPSIO0K MPEAOCTABICHUS YCIYT M 00s3aTelbCTBA, BO3HUKAIOIIUE, B CBS3H C
UM Mexay Mcnonaurenem u 3akazuukom.

TEPMHWHBI N OITPEAEJIEHUSA

JoroBop - Hacrosllee COrjalleHue CTOPOH IO BCEM CYLIECTBEHHBIM YCIOBHMSIM OKa3aHUS YCIYT,
cocTaBlieHHOE B Buje myOnmuynoit OdepTsl, B AanbHEHIIeM 0e30roBOPOYHO MPUHITOE 3aKa3UYMKOM YCIYyT B
MOJIHOM 00BbeMe MocpencTBOM ee akuenTa. Hacrosmuii JloroBop siBiasieTcsl CASIKON HAa OKa3aHUE CaHATOPHO-
KYPOPTHBIX YCIyI IO CaHATOPHO-KYPOPTHOMY JICUYEHHUIO, II0 OKA3aHUIO O3JO0POBUTEIBHBIX YCIYT, a TAKXKE
YCIIYT TI0 MPEIOCTABICHNIO TOCTUHHUYHOTO Pa3MENICHUs, COCTOSIICH M3 aKIenToBaHHON myOmmanoit OdepTol
U €€ HEOThEMJIEMBIX YacTel B BUE MPaBUII U MOJIOKEHUH, pa3MelieHHbIX Ha caiite OO0 «Canaropuii UMEHU
Cranko» . ITopsnok odopmienus JloroBopa onpesnesneH Janee 1Mo TEKCTy B COOTBETCTBUU C JICHCTBYIOIINM
3aKOHOATEIbCTBOM PO.

Odepra - TEKCT HACTOALIETO JOKYMEHTAa CO BCEMH IIPHIIOKEHUSIMH, pa3MELICHHBI Ha caiite
HcnonnauTens u qocTynHbli B ceTd MIHTEpHET 110 aapecy: www.stankovolga.ru

AKIenT - 1nojHoe u 0€30roBOPOYHOE NMPHHATUE 3aKa3uMKOM YCJIOBUM HacToduiero Jloropopa myrem
COBEpILEHHE JINLIOM JAECHCTBUH IO BBINOJHEHUIO yKa3aHHBIX B Odepre ycnosuii Jlorosopa.

Caiir - BeOcaiitr Ucnonnutens B cetu MHTEpHET, pacnosiokeHHbIH 1o aapecy www.stankovolga.ru Ha
KOTOPBIX OCYILECTBIsIETCS 0POpMIICHHE 3aKa30B (OpOHMPOBaHMIA) 3aKa3UHKOM.




Canartopuii - OOO «Canatopuii umenn CTaHKO» U NMPUHAJICKALINN eMy Ha IpaBe COOCTBEHHOCTU U
MHBIX TpaBax MMYIIECTBEHHBIH KOMIUIEKC, Ha 0a3e KoToporo McmomHuTenb OKa3bIBaeT 3aKazyuKy
CaHaTOPHO-KYpPOPTHBIE, 0310POBUTEINIbHBIE, TOCTUHHUYHBIC, U COMYTCTBYIOIIKE (JIONOTHUTEIbHBIC) YCIYTH.

Hcenosnutens - OO0 «Canaropuil umeHn CTaHKO»

3aka34uk - AcecriocoOHOe PU3NYECKOE U0, TOCTHUTIIeE 18 JieT, UMerolIee 3aKOHHOE TIPaBO BCTYIAThH
B JIOTOBOPHBIE OTHOIIEHUS ¢ McrionHuTeneM, B TOM 4Kcie OpOHUPOBATH YCIIYTH Ha CaifTe.

3aka3 (0poHb) - coBokynmHocTh ycayr Canatopws, (opmupyeMas 3aKa3dyMKOM IIyTeM BBIOOpa
MOJIXO/AIIETO BapuUaHTa CAHATOPHO-KYPOPTHOTO JICYEHHS, O3/0POBHUTENBHBIX YCIYr W/WIA TOCTUHHYHOTO
pasmenieHus B pesyibTare noucka B CucremMe OHJIAH-OpOHUPOBAHMS WM C MTOMOILNBIO PAOOTHUKOB OTAEa
nponax Canaropusi.

Cucrema OpoHupoBanusi u omiarbl (CHcTremMa) - KOMIIEKC MPOTPAMMHBIX U HEMPOTPaMMHBIX
cepBucoB McnomHutens s MPOAakW CaHATOPHO-KYpPOPTHBIX/03AOPOBUTENBHBIX YCIYr, CaHATOPHO-
KypopTHBIX myTeBok B CaHatopuii, OpoHUpOBaHuS HOMEpPOB U MecT B CaHaropuu uyepe3 ceTb MHTepHeT, a
TaK)Ke C TMOMOIIBI0 COTPYAHHKOB McmonHuTens mo TeiaedoHy WMIM MHBIMH CHOcO0aMH, YKa3aHHBIMH Ha
Caiire. Ycayru bporupoBaHus MpeaoCTaBIIOTCS 3aKka3uyukaM OecIIaTHO.

KoHTakTHBIE TaHHBIE - TIEPCOHATILHBIC U KOHTAKTHBIE TaHHBIC 3aKa3yuKa, B T.4. DJIEKTPOHHAS NOYTa U
HOMEp COTOBOro TesedoHa, sl OMEepaTUBHOW CBSA3M C HUM IO BONPOCAM, KAaCArOMIMXCS 3aKa3aHHBIX
(320pOHUPOBAHHBIX ) CAHATOPHO-KYPOPTHBIX YCIYT/TOCTHHUYHBIX/0310POBUTEIBHBIX YCIIYT.

BponnpoBanme - pesepBupoBanue Mect B CaHaTOpuM, NPOUCXOJALIEEe B pe3yibTaTe psaa IEHUCTBUI,
coBepmiaeMbIx 3aka3zunkoMm B Cucteme B cooTBeTCTBUU C IIpaBuiamMu OpOHHMpPOBaHMS M OIUIATHI MJIM 4Yepes3
otaen OponupoBanusi Canaropusi.

IIpaBuna OponnpoBanus u omiarel (IlpaBuia) - cBoJ mpaBuil U MHCTPYKLMHA, B COOTBETCTBUU C
KOTOpBIMH 3aKa3uuKoM ocymiecTBisercss bponupoBanne Ycmyr Canatopusi Ha Caifte w/mnm B OTxene
OpOHHMpOBaHMS, OIUIaTa TPOM3BEACHHOTO bpoHUpOBaHuWs, a TakkKe HHBIE MpaBWiIa, [EHCTBYIOIIUE B
Canaropumu.

CanaropHo-kypoptHass nyreBka (IlyreBka) - mokymeHt, odOpMICHHBI Ha OJaHKE CTpPOTOW
OTYETHOCTH, KOTOPBIH SBIISIETCS OCHOBAaHHEM U FapaHTHEH MOTyueHUs] 3aKa34MKOM OTUIAYEeHHOTO UM TOJTHOTO
KOMIIJIEKCAa CAaHATOPHO-KYPOPTHBIX YCIYT (CaHAaTOPHO-KypOpPTHOE JieYeHHe M0 pa3paboTaHHOU JieueOHO-
BOCCTaHOBUTEJIBHOM MPOTpaMMe B COOTBETCTBUU C JIEHCTBYIOIIMMHU HOPMATHBHBIMHU aKTaMH, METOINIECKUMHU
PEKOMEHJAMSAMH W YTBEPXKIECHHBIMH METOAMKAMU TI0 JIEYCHUIO OTAENbHbIX 3aboneBanuii B 00O
«Canaropuii umeHn CTaHKO», TUETUYECKOE MUTAHNUE U MPOKMBAHUE B TEUEHUE BCETrO CpOKa MpeObIBaHUS B
BbIOpaHHOW Kareropuu Homepa). Jlpyrue yciayru, B TOM dHCie TpaHchep, B CTOMMOCTb
[TyTeBKN/TOCTHHUYHBIX YCIIYT HE BXOST U OIUIAYMBAIOTCS COTJIACHO JEHCTBYIOIIUM Mpaic-THCTaM.

Hanonnenune 0310poBUTENBHOTO U JUATHOCTUYECKOTO OJIOKOB JI€U€OHO-BOCCTAHOBUTENBHBIX IPOrpaMM
MOJKET OBITh U3MEHEHO B COOTBETCTBUH C MEIUIIMHCKUMHU MPOTHUBOIOKA3aHUSMH JICUAIIMM BPauOM B paMKax
71e4e0HO-BOCCTAHOBUTEIILHOM ~ MMPOTPAMMBI, COOTBETCTBYIOIICH MPHOOPETEHHOW CaHATOPHO-KYPOPTHON
myreBke. [lo pemenuto BpadeOHONW komuccuu CaHaTOpusi B COOTBETCTBHUM C  MEIUITMHCKUMH
MPOTUBOTIOKA3AHUSIMA MOXKET OBITH MPOW3BENIEHA KOPPEKIHs JIe4eOHO- BOCCTAHOBUTEIBHON MPOTPaAMMBbI C
Ha3HAaYeHHEM HEOOXOAMMBIX METUIIMHCKUX MPOIEIYp U UCCIEIOBAaHUN 13 BeexX, MMerommuxcs B CaHaTopuu B
paMKax CTOMMOCTH OJTHOTO KOWKO-JIHS IPHOOPETEHHON CAaHATOPHO-KYPOPTHOM IyTEBKH.

Yeayrm -  KOMIUIEKC — Okas3biBaeMbIXx — CaHaropueM  HAceleHHI0  CaHATOPHO-KYpOPTHBIX,
03/10pPOBUTENBHBIX, TOCTUHUYHBIX YCIIYT U JONOJHUTENbHBIX YCIIYT.
IIpajic-ntuer - CUCTEMaTU3UPOBAHHBIA  IEPEYCHb  KOMIUIEKCA  CAaHATOPHO-KYpOPTHBIX/

03/10POBUTENIbHBIX/TOCTUHUYHBIX M COIYTCTBYIOLIUX YCIYT, OKa3blBaeMblX VICHOTHUTENEM WM TPEThUM
JIUIIOM, C MX OINMCaHUEM, yKa3aHUEM IIeHbI, pa3MelIeHHbIN Ha Caiire.

I'apanTupoBanHOe OpOHUpPOBaHUE - BUJ OpPOHUPOBAHMS, IPU KOTOPOM 3aKa3uMK HE MO3JHEE MATH
KaJICHJapHBIX THEH ¢ MOMEHTa BBICTABIICHHS CYETa MPOU3BEN OmaTy B pazmepe He MeHee 30% crommocTt
MyTEBKH 34 KAaXKIOr0 rocTsli 1Mo BBIOpaHHON Kateropun Yciyr, mpu 3ToM CaHATOpHWid TapaHTUPYET
COXpaHEHHE CTOMMOCTH 3a0pOHMPOBAHHBIX YCIYI M 3aceleHHe B HOMEpP COINIacHO 3a0pOHMPOBAHHOMN
KaTeropuy, OXHaeT 3aka3zdyuka (rmoiydarenss YCIyr) OO pacueTHOTO dYaca IHs, CJIEIYyIOUIero 3a JIHEM
3aIUIAHUPOBAHHOTO 3a€3/4.



Cpok CBOEBPEMEHHOI'O OTKa3a OT OpOHUpOBaHHs 1Mo HacTosiemy JoroBopy cocrasiser 10 (mecsts)
CYTOK JIO0 JIHS 3ae3fa. B ciydyae HECBOEBPEMEHHOIO OTKa3za OT OpOHHpOBaHMs, OMO3JAAHMUA WU He3aesnaa
noJryyaTesis YCIyr ¢ Hero Wwid ¢ 3aka3uuka B3UMaeTcs IJlaTta 3a (pakTUYeCKHil MpocToil HoMepa B pa3Mepe
CTOMMOCTH TepBbIX cyToK. Ilpu omo3zmanum Oosiee 4YeM Ha CYTKHM TapaHTHPOBAaHHOE OpPOHMPOBAHUE
AHHYJIHPYETCS.

HerapantupoBaHHoe OpoHUpOBaHHMe - BUJ OpPOHHPOBAHUS, NPU KOTOPOM 3aKazyMK HE MPOHU3BEIN
MPEeIBApUTEILHYIO OIUIaTy 3a0pOHHUPOBAHHBIX Yciyr B pasmepe He MeHee 30% CTOMMOCTH TyTEBKH 3a
KOKJIOTO0 TOCTS IO BbIOpaHHOW Kareropun Yciyr. Ilpm 3tom CaHatopwii 10 MOMEHTa OIUIATHI
3a0pOHMPOBAHHBIX Y CIYT BIPaBe H3MEHUTh CTOMMOCTH 3a0pOHUPOBAHHBIX Y CIIYT, HE TapaHTHPYET HAIWYHe
CBOOOJHBIX HOMEPOB COTJIACHO 3a0pOHMPOBAHHOM KaTETOPHH, 3aCEICHHE OCYLIECTBISETCS B MMEIOLINECs
cBoOomHbIe HOMepa (mecta) cormacHo [lpaiic-mucty. Ilpm oTcyTcTBHM CBOOOIHBIX HOMEpPOB (MECT)
Canaropuil BiipaBe 0TKa3aTh B 3aCEJICHUM U NIPEAOCTABICHUN Y CIIYT.

BponupoBanue cuutaeTcsi ACHCTBUTEIBHBIM C MOMEHTA MOJYYCHUS 3aKa3urKoM (TIojTydaTeiaeM Y Ciyr)
YBEIOMJICHHUS, COJAEpIKAILEro CBEIEHUS O HauMeHoBaHMU ((pupMEeHHOM HauMeHoBaHHM) VcmomHurens,
3akazuuke (rmoyydaresne YcCiyr), KaTeropuu (BUE) 3aKa3aHHOTO (3a0pOHMPOBAHHOTO) HOMEpA U O €ro IIeHE,
00 ycnoBusix bpoHupoBanus u oratel Y Ciayr, 0 cpokax npokuBanusi B CaHaTOpUH, a TAaK)Ke UHBIC CBEIACHMUS,
onpexaensiembie MicnomHutenem.

1. OBIIME NOJIOXKEHUSA

1.1. Hacrosmuit  moxymeHT siBisiercs oduumanbHOW myOnmuHoi Odeproit OO6mectBa ¢
orpaHnuyeHHON 0TBeTCTBEHHOCTBI0 OO0 «Canaropuii umeHn CTaHKO» U COJEPIKUT BCE CYIIECTBEHHBIC
ycnosus Jlorosopa.

1.2. Hacrosiuii 70roBop MMeeT IOpUAMYECKYIO CHIIy B COOTBETCTBUU CO CT. 434 I'pakaaHCKOro
kozekca Poccuiickoit denepanuu 1 SBIsSETCS paBHOCUIBHBIM JJOTOBOPY, MOAMMCAHHOMY CTOPOHAMHU.
1.3. Hacrosmuii JloroBop He ycTaHaBIMBAaeT CPOK A AKIENTa U CUMTAETCS 3aK/IIOYEHHBIM U

npuoOperaer cuiry ¢ MomeHTa Axnenta Odgeptbl. 3akazuuk mnpousBonuT Axuent OdepTsl myreMm
BBITIOJTHEHHSI OTHOTO U3 CIIEAYIOLIUX JEHCTBHIA:

- OpoHupoBanue Y cIyr;

- orJiaTa HampasiieHHoro McnonHurenemM cyera;

- oryiata Y ciIyr HenmocpeACTBEHHO B kacce McnonHurernsi.

[Tocne BhIMOTHEHUS! YKa3aHHBIX JIEUCTBUM 3akazurukoM J(oroBop cunraercs 3aKI0UYEHHBIM.

1.4. AKuenTupoBaHue 3akazyuKoM Hacrtosuiero JloroBopa, moATBepKIaeT, 4YTO 3aKa3zuuK
o3Hakomuiicss ¢ [lpaBunamu, nedictByrouumu B Canatopuu: IlpaBuniamu mpenocTaBieHUs] CaHATOPHO-
KYpPOPTHBIX M TOCTHHMYHBIX yciyr; IIpaBunmamu mnocemenust OacceiiHa, c¢ IlonmokeHueM o mopsake
YCIOBUSIX MPENOCTABICHUS IUIATHBIX MEIUIMHCKHUX ycayr, llepedHeM M CTOMMOCTBIO NPEIOCTaBISEMBIX
yeayr Wcnonnurenem; [IpaBunamu moxapHoOi 0e30macHOCTH, € MHPOpPMALUEH O 3aIIUTe MEepPCOHATBHBIX
JAHHBIX W YCIIOBUSIMM OpPOHUPOBaHUS, MOPSAKOM M (OPMOH OIUIaThl yciayr, pa3melleHHbiMu Ha Caiite
Canaropusl.

B cBs3uM C BbIIIEU3I0KEHHBIM, BHUMATEIILHO NPOUYUTAWTE TEKCT HacrosAumed myomuunoi Odeprsl,
o3HakoMbTeCch C IIpalic-mucToM YCIIyr W BCEMM BBIINICIIEPEUUCICHHBIMH JOKYMEHTaMH. Ecin Bel He
COTJIaCHBI ¢ KakuM-1100 myHkToM OdepTsl, 1100 mpaBmiamu, aelctByommmMu B Canatopun, McnomHurens
npeanaraeT Bam oTkas3arbes OT MCIIOJIB30BAHUSA €TI0 Y CIIYT.

2. NOPEIMET JOI'OBOPA

2.1. [Ipenmerom Hactosimeir OdepTsl SABISIETCS OKa3aHWE 3aKa3yWKy CaHATOPHO-KYpPOPTHBIX/
O3/I0POBUTENBHBIX/ TOCTHHHYHBIX YCIyT, TpenocTaBisgeMbix Mcmomautenem Ha 6a3e Canaropusi, Ha
ycnoBusix nmaHHod OdepTsl B cooTBeTcTBHM ¢ [Ipaiic-TMcTOM, MPOBOIUMBIMU aKIUSAMHU (CIIEIMATBHBIMHU
MPEJIOKEHUSIMH) U IPYTUMH YCIOBUSAMU, ONyOIMKOBaHHBIMU Ha Caiite.



2.2. [To nHacrosimemy Jloroopy Mcnonnutenb 00si3yeTcsi MpeJoCTaBUTh 3aKa3uyHKy, a 3aKazuuK
MPUHATH U IPOU3BECTH MOJIHYIO OIUIATY 338 CAHATOPHO-KYPOPTHBIE, 03JOPOBUTEIbHBIE U TOCTHHUYHBIE YCITYyTU
cornacHo JnedicTtByromeMy llpaiic-nmucty, odopmileHHBIC, B TIOpSJKE M Ha YCJIOBHSX, COTJIACOBAaHHBIX
Croponamu B Jlorosope.

2.3. OcHoBaHMEM Ui TIOJIyYEHHUS CAHATOPHO-KYPOPTHBIX / O3AOPOBUTEIBHBIX YCIYT SIBISETCS
[TyreBka, koTopas odopmisieTcss M NpenocTaBiIseTcss 3aka3uuKy VICIOJHHWTENEeM MOCie IMOJHOW OIUIATHI
CTOMMOCTH TIO/JICKAIINX OKa3aHUIO CAaHATOPHO-KYPOPTHBIX / O3JJOPOBUTENBHBIX YCIYT B COOTBETCTBUHU C
nerctByromuM [Ipaiic- muctom.

2.4. Ilepeuens Ycuyr, okaspiBaeMbIx VcnonHuTeneM, yCiaoBUs MPOXKUBAHUS, IUTAHUS U JICUEHHS
3aka3uuka, a TaKKe LIEHbl Ha YCIYrd MO CHELUAJIbHBIM IPEUIOKEHHUSIM YKa3bIBaIOTCS B YTBEPKICHHBIX
Ucnomautenem Ipaiic-mucrax u [IpaBunax, myonmmukyemsix Ha Caiite.

2.5. VYcenyru Ucnonnurens okas3biBaeT no ajapecy: MBaHoBckas obnacts, Kunememckuit paiios, c.
Cranko, Tepputopusi caHaTopusi uMeHH CTaHKoO.
2.6. Kaxnmas npuobOperennas mo Hactosimemy Jloropopy IlyTeBka moaTBepkaaeT mepexoid K

3aKa3zuyuKy MpaB Ha KOMIUIEKC OKa3bIBAEMbIX CAHATOPHO-KYPOPTHBIX YCIIYT.

3. IPABA U OBA3AHHOCTHU UCHTOJIHUTEJIA
3.1. UCIIOJIHUTEJIb OBA3AH:

3.1.1. IIpemocraButh 3aka3uuky Ha Caiite HeoOxomumyr uHpopManuio o CaHATOpUM U €ro
yCIyrax.

3.1.2.  Tpunsats 3asBKy 3akazyuKa, COAEPKAIIYI0 HEOOXOIUMYIO H JIOCTaTOYHYIO MH(OPMAIIHIO /IS
BponupoBanust Ycinyr, HanpaBUTh B €ro ajpec CYeT Ha UX OIUIATy C MCHOJIb30BAHUEM JIOOBIX JOCTYIHBIX
CpeZCTB CBsI3H, obecneunBaromux (pukcupoBaHue ornpasieHus. [IpuHATh orutaty 3akas3a oT 3aKa3unka mocie
Ha/yIexaIiero opopmieHus 3akasa U ycnemHoro bpoauposanus Y ciyr.

3.1.3. Odopmuts IlyreBky Ha 3aka3umka (monydareis Yciyr) mpu 3ae3ne B CaHaTopuil mocie
MIOJTHOM OIUIATHI €e CTOMMOCTH. B cpoku, cornacoBanubie CTOpOHaMU, IPEAOCTABUTh 3aKa3YMKY OIIaueHHbIC
UM Ycayru.

3.1.4. Pasmecturp 3akazumka (monydarenss Yciayr) B CaHATOpHH, COTJIACHO KaTETOpUHM HOMEpA
orutayeHHOM M IlyTeBku, Ha Bce BpeMsl €€ MPOJOKUTENBHOCTH, MPEJOCTaBUTh COOTBETCTBYIOINE OILIATE
Yenyru.

3.1.5. IlpemoctaButh 3aka3uuky npeaycMoTpeHHyto cT. 10 3akona «O 3amuTe npaB norpeOUTEne»
HEOOXOIMMYI0 M JOCTOBEpHYIO HH(OpMaIMio 000 BCeX OKa3bIBaeMbIX YCIyrax, 00ecredHBarollyro
BO3MOYKHOCTh MX HPABHIIBHOTO BBIOOpA, a Takke MH(POPMAIMIO O MepeyHe HEOOXOAUMBIX JOKYMEHTOB IS
oopmrnenus I1yTeBOK/TOCTHHUYHOTO pa3MEIIeHUs.

AxuentupoBanue 3aka3unkoMm JloroBopa moaTBepkAaeT (akT mpenocTaBieHus VcnoaHuTEneM
JOCTOBEPHOI nHpOopManuu 000 Bcex Ycimyrax.

CTOpOHBI JTIOTOBOPWIIMCH, YTO aKIENITUPOBaHWE 3aKa3uMKoOM HacTosmiero JloroBopa, moATBEpKAaeT,
yro McnonHurtens mnpenoctaBuil 3aka3zyMky mpeaycMoTpeHHyro cr. 10 3akona «O 3ammure mpas
noTpeduTesnei» HEOOXOAMMYI0 ¥ JIOCTOBEPHYIO HWHQOpPMAIMI0 000 BCEX OKa3bIBAEMBIX YCIyrax,
00€eCTIeYnBaIONIYI0 BO3MOKHOCTh UX MPaBUJIBHOTO BBHIOOPA, a TaKkKe MH(OPMAIIHIO O MepeyHe HEOOXOMMBIX
JIOKYMEHTOB 11 O()OPMIICHUS ITyTEBOK.

3.1.6. OOGecneunts 3aKa3unKy, BelekaronieMy n3 CaHaTopHs Bbliady OTPBIBHOTO TajoHa K [IyreBke
Cc ykazaHueMm (QaxkTudeckoro BpeMeHH mnpeOsiBanus 1o IlyreBke. IlpemoctaBieHne OTPHIBHOTO TajOHA
ABIISICTCS MOATBEP)KICHUEM (PaKTa HaJUIekKAIIETO OKa3aHHsl Y CIIyT 3aKa34yHKy.

ITpu odopmiiennn OpoHUpoBaHUs uepe3 AreHTa, OTPBIBHOM TaJIOH K CaHATOPHO-KypOPTHOH IyTEBKE
3aka3zuuka lcnonHutens HampaBiseT areHry, JMOO BblAAeT 3aKa3uMKy IpU  HAJIWYUUM Y HEro
COOTBETCTBYIOLIEH JOBEPEHHOCTH OT ATEHTA.

ITo TpeboBanuto 3aKa3zyrka eMy MOXKET ObITh BbIIaH AKT BBINOJIHEHHBIX PadoT.

3.1.7. OGecneunts 3aka3unKy, TPUOBIBIIEMY Ha CaHATOPHO-KypopTHOe JjeueHue mo I[lyTreske,
MOJYy4YeHUE MEAMLMHCKUX YCIYyTr, BXOISIIUX B TapaHTUPOBaHHbI 00beM orutauyeHHoM IlyteBku, npu



OTCYTCTBUHM MCIUIHUHCKHX HpOTI/IBOHOKaBaHI/Iﬁ y 3a1<a3111/11<a, B COOTBCTCTBHH C ﬂeﬁCTByIOLHHMH
HOPMAaTHUBHBIMH aKTaMH, MCTOJUYCCKUMH PCKOMCHAAUHAMU W YTBCPKACHHBIMU METOJUKAMH I10 JICUCHUIO

OTEJILHBIX 3a00JIEBAHUN.
3.2. UCITOJIHUTEJIb BITPABE:

3.2.1. H3MmeHATh LEHbl Ha NPEIOCTABIsiEMble CAHATOPHO-KYPOPTHbIE / O310pOBUTENIbHBIC
/TOCTUHUYHBIE YCIYTH B OJHOCTOpPOHHEM nopsiike. Mudopmarus 06 usmenenuu 1eH nosoaurcs Canaropuem
nyreM ux pasmemieHuss Ha Caiite. Croumocth I[lyTeBOK/TOCTUHUYHBIX YCOyr, 3a0pOHHUPOBAHHBIX U
OIUTAYEHHBIX, U3MEHEHUIO HE MOJIEKUT.

3.2.2. Orkazarp 3aka3uyuky B 3acelCHHMM M TMPEAOCTaBICHUUM CAHATOPHO-  KYPOPTHBIX/
O3/IOpPOBHUTENBHBIX /TOCTUHHYHBIX YCIyr 1O 3a0pOHUPOBaHHBIM [lyTeBKaM/TOCTHHUYHBIM  yCIyTraM,
AHHYJIMPOBaB 3aKa3 Mpu:

- HecorjlacuM 3akas3uuka ¢ yCJIOBUsAMHU HacTosulero /forosopa;

- TpU OTCYTCTBMM OIUIaThl 3a 3a0poHupoBaHHble [lyTeBKW/TOCTHHUYHBIE YCIYIH B CpOK,
YCTaHOBJICHHBIH B 1I. 5.4.

3.2.3. Pacroprayts [IoroBop B OJJHOCTOPOHHEM BHECYAEOHOM MOPSAIKE, €CIH 3aKa3uuK MPeJOCTaBHII
HcnonHuTento HelocTOBEpHbIE JIMOO0 3aBEIOMO JIOKHbIE JaHHBIE.

3.24. B cuyuae ecnu 3aka3uuk, npuOBIBIIMK Ha jedeHue (oTablx) B CaHaTOpuil HEOIHOKpPATHO
W/WIN B KPYITHOM pa3Mepe NMPUYMHUI MaTepualibHbli yiiepO VcnonmHuTeno/TpeTbuM JHulaM, Uik BO BpeMs
npeObIBaHUsI B CaHATOPUHM TPyOO HapymaeT OOIIECTBEHHBINH MOPSAIOK, a TaKKe HapylmaeT TpeOOoBaHWs,
ycraHoBiieHHble [IpaBunmamu, neifctByromumu B CaHatopuu, VcnonHuTenb ocTaBisieT 3a COOOM IpaBoO B
OJIHOCTOPOHHEM TIOpSJIKE pacTOprHyTh Hactosiuuii {oroBop u Bbicenuth 3akazumka u3z Canaropus, u
1noTpedoBaTh BO3MEUICHUS (PAKTUUECKH TOHECEHHBIX PACXOJIO0B.

4. TIPABA U OBA3AHHOCTHU 3AKA3YUKA
4.1. 3BAKA34YUK OBA3AH:

4.1.1. CamocrostenpHO o3HakomMuThcs Ha Caiite Canatopuss ¢ uHpopmarmerdr o Canatopuu, O
nopsiIke M ycioBusix bBpoHupoBaHHMS W oOmIaTtbl 3a0pOHUPOBAHHBIX YCIYr, a Takke c IIpaBuimamu,
neiicreyrouumu B Canaropun (IlpaBunamu nmpenocTaBlieHUs] CAHATOPHO-KYPOPTHBIX U TOCTUHUYHBIX YCIIYT;
[IpaBunamu nocemenust Oacceitna; IlpaBunamu nokapHoi Oe3omacHocTH, ¢ IlonmokeHuem o mnopsake U
YCIIOBHSIX MPEJIOCTABICHHS IUIATHBIX MEAMIMHCKUX YCIYT), C MEPEYHEM M CTOMMOCTBIO MPEIOCTABISEMBIX
HcnonHuTenem ycnyr, a Takke ¢ HHPpOpMaIuei o 3aiure NepcoHaIbHBIX JAHHBIX.

4.1.2. He npuctrynate k odopmieHHIO 3aka3a, NMPEIBApPUTEIILHO HE O3HAKOMHBIIHCH C HACTOSIINM
HoroBopom u IlpaBunmamu mpeAoCTaBICHUS CAHATOPHO-KYPOPTHBIX, O3J0POBUTEIBHBIX W TOCTHHHYHBIX
ycnyr, 1 uHbIMU [IpaBunamu, neiictByronmmu B Canatopuu. Ecnu 3akazduk npucTynui K oOpMIICHHIO U
orutare 3akasa, To Mcnonuurens cunraeT, yTo 3aKa3yMK IOJHOCTBIO O3HAKOMIIEH M COTJIACEH C YCIOBUSIMHU
Hacrosiuero Jlorosopa u ykazansbix [IpaBuir.

4.1.3. Tlpu odopmiieHnn 3aka3a U MPOBEACHUH OIUIATHI YKA3bIBATh aKTyallbHbIE KOHTAKTHBIC JaHHBIE,
HeoOxoaumble Mcnonaurento 1j1s1 onepaTUBHON CBsA3U ¢ 3aka3uukoM. [IpenocTaBuTh Bce HEOOXOAUMBIE IS
oopmiieHuss 3aka3za akTyajdbHble NaHHbIE (MHpOpMalMio) 0060 Bcex Juuax, 3aedxaromux B CanaTopuit
BMECTE C 3aKa3uyuKOM.

4.1.4. AxnenTtupoBaHHe 3aka3zdMKoM HacTtosmero Jloropopa, MOATBEPXKAAET, UYTO 3aKa3uWK |
3aekaomue ¢ HUM B CaHartopuii JMua Jaiad corjiacue Ha oOpa0OTKYy CBOMX NEPCOHAIBHBIX JAaHHBIX
(mosryuenue u xpaneHue VcnonHuTenem) u corjacue Ha 00pabOTKy MEPCOHANBHBIX JAaHHBIX, Pa3pEIIEHHBIX
CyOBEKTOM MJaHHBIX JJISi paclpoCTpaHeHHs (IOJydeHHWE M pacrlpocTpaHeHue VcrmomHuTeneMm), a MMEHHO:
®UNO, patry W MeCcTO pOXKACHHUS, TPAXKAAHCTBO, aAPEC MECTa PETUCTpaAlMM, BUJA JIOKYMEHTA,
YIOCTOBEPSIOLIETO JMYHOCTh (Cepust M HOMEp S3TOr0 JOKYMEHTa, HAaMMEHOBAHHE OpraHa, BBIJABIIETO
JOKYMEHT, aTy BBIAAYM JOKYMEHTA), HOMEP KOHTAKTHOTO Tene(oHa, aApec IEKTPOHHOM IOYTHI.

4.1.5. Ilpu 3acenennu B Canatopuil 3aKa34uK MpeIbsIBIsACT:

- TOKYMEHT, Y0CTOBEPSIOLIUI TUYHOCTH (ITaCIopT);



- CaHaTOPHO-KYpOpTHYyI0 KapTy 1o ¢opme 072/y, odopmieHHyro B coorBercTBUU ¢ Ilpukazom
MunucrepctBa 3apaBooxpanenus P ot 5 mas 2016 r. N 279u "O6 yrBepxknenun Ilopsaka opranuzanuu
CaHATOPHO-KYPOPTHOI'O JICUEHHUS ";

- CHUJIC .

Hnst neteit B Bo3pacte ¢ 3 no 14 mert:

- CBUJIETEJIBCTBO O POXKICHUMY;

- CIIPaBKY O IIPUBHBKaX;

- CHpaBKy Bpaua-liequaTtpa WIM Bpada-sImuaeMuosiora o0 OTCYTCTBHMM KOHTaKTa peOeHKa ¢
MHQEKIMOHHBIME OOJIbHBIMU II0 MECTYy J>KHUTENIbCTBA, B LIKOJE WIM JeTCKOM cany (He Oomee 30 mmeit c
MOMEHTA BbIJIaun);

- aHanmu3 Ha 3HTepoOmo3 (14 mHel ¢ MOMEHTa BBIAAYN),

- CAaHaTOPHO-KYPOPTHYIO KapTy (A aereit B Bo3pacte ¢ 4 1o 14 ner).

B cnydae oTcyTcTBUSI CAaHATOPHO-KYPOPTHOM KapThl, OHA O(OPMIISIETCS HEIIOCPEACTBEHHO B CAHATOPUU
3a MJIATy B COOTBETCTBHU C YTBEP)KICHHBIM IMPEUCKYPAaHTOM II€H, MPU 3TOM Ha3HAUYCHUE JICUECHHUs OyIeT
OTCPOYEHO Ha BpeMs, HEOOXOAMMOE Il MPOXOXKIEHUS JUArHOCTHYECKHX MEpONpusTUi U ohopMieHHE
CaHATOPHO-KYPOPTHOM KapThl (2 paboumx JIH:).

IIpy OTCYTCTBMM OJHOrO W3 BBILNICYKAa3aHHBIX JOKYMeHTOB CaHaTopuili HMMeeT IIpaBO OTKa3aTh
3aka34ynKy B MPEJOCTABICHHM YCIYT, IPU 3TOM C 3aKa3uhKa B3MMAeTCs IUIaTa 3a (aKTHYECKHH MpPOCTOM
HOMeEpa, HO He OoJiee ueM 3a CyTKH.

4.1.6. CBoeBpeMEHHO H B IOJHOM 00BEMe IMPOU3BECTH omaty 3a Yciayru CaHaTopusi HA OCHOBaHHUH,
BBICTaBJIEHHOT0 VcrioHuTENIEM CUeTa.

4.1.7. BpINONHATE BCE YCIOBHS C YYETOM IMPEJOCTaBICHHONH eMmy HH(oOpManuu, yKa3aHHOH B
Horosope, I1yreBke, cuete, a Takke BBIIOIHATH AeicTBYomue B Canatopuu [IpaBuna.

4.1.8. o6poBONbHO, B IIOJHOM OOBEME BO3MECTUTHh VICIIOMHUTENI0O NPUYUHEHHBIH CBOUMH
neicTBusiMu (Oe31eCTBUSIMH) WIIM MPUOBIBIIMMHU C HUM JeThbMH (0 18 5eT) w/mim TpeTbUMHU JHIAMH -
rOCTSIMHU 3aKa3urKa MaTepuaabHbIN yiiep0 umymiectBy CanaTopusi.

B cnydae mpuumHeHusi marepuanbHOro yiepOa 3aka3umKoM, €ro JIeThbMHU W/WIM TOCTeM, 3aKa3uuK
00s13aH BO3MECTUTHh MPUYMHEHHBIN yIiepd B mojHOM oOBbeMe 0 MOMeHTa oThe3na u3 Canaropusi. Pacuer
NPUYMHEHHOTO YyiiepOa NMpou3BOAMTCS Ha ocHoBaHMM llpelickypaHTa Ha BO3MELIEHHE 3aTpaT B CBS3H C
MopYeil UMYIIECTBA, C YUETOM CTOMMOCTH NOBPEKACHHOTO W/HITU MPUBEICHHOTO B HETOJHOCTh UMYILIECTBA.

OcHOBaHMEM ISl HAUUCIICHUS M YIUIAThl IEHEKHBIX CYMM B CUET BO3MELIEHHS] IPUUMHEHHOTO yIlepoa
SBIIETCA AaKT O NPUYMHEHHOM yiepOe, W MpeabsaBiseMoe 3aka3uuKy TpeOoBaHUE (IPETeH3us) OT
VcnionHuTens 0 BO3MELEHNH IPUUYMHEHHOTO ylepoa.

4.2. 3AKA34YHK BIIPABE:

4.2.1. Odopmusats 3aka3 Ha bponuposanue Ycmyr Canatopus, a Tak xe npuodperenue I[lyreBok B
Canaropuii ¢ ucnons3oBaHueM cetu VIHTEepHeT, 3BOHKA 10 TenedoHy (mpeaBapurenbHoe bponuposanue) u
IPOYNMH criocobamMu, ykazaHHeIMH Ha CaiiTe, npu 3ToM 3aKa34yMK MPHU3HAET, YTO B CIyyae MCIOIb30BAHUS
Cuctemsl bponnpoBanus VcnonHuTens, oH B MOJHON Mepe M 0€30rOBOPOYHO MPUHUMAET YCIOBHUS JTaHHON
OdepThl B HE3aBUCUMOCTH OT TOTO, KAKMUM CITIOCOOOM OBLT COBEpIIIeH 3aKas.

4.2.2. Orka3arecsi oT ucnonHeHus JloroBopa mpu ycioBuM omuaTel Mcmomnutento ¢axTHuecKu
MIOHECEHHBIX UM PACXO0B.

4.2.3. CaMOCTOSTEIEHO IPOBEPHUTH JTaHHBIE 3aKa3a mepena ero opopmieHnem, bponupoBanuem mect
B Canaropuu, npuoOperenueM Yciayr Canatopuss u npuodperenuem IlyreBox B CanaTopuii, mpu 3TOM
3aKa3yuK HECEeT IMOJIHYK0 OTBETCTBEHHOCTh 3a JOCTOBEPHOCTb JAHHBIX HMX  HCIOJb30BaHHBIX IPHU
odopmiiennn 3akasa.

4.2.4. 3aka3uMK WMEET IpPaBO Ha IMOJy4YeHHWE 3a0pPOHMPOBAHHBIX YCIYyr B CPOKH U B 00ObeMme,
OTrOBOPEHHBIX B JaHHOM 3akase, npu ycioBuu ux 100% oruiatel.



4.2.5. Tlony4yuTb IOMOJHHUTEIbHBIC IUIATHBIC MEIUIIMHCKUE YCIYTH, C Y4YETOM PEKOMEHIAIIHi
JIeYaIiero Bpava, a Takke JOMOJHHUTEIBbHBIC YCIYTH coTaacHo JehcTByromemy [patic-mucTy (mpelickypaHTy
IICH)

5. IOPSIJIOK PACUETOB

5.1. Croumocts Ycayr ompezensiercss B cueTe, cpopMupoBaHHOM lcroiaHMUTENEM B COOTBETCTBUU C
BbIOpaHHOW MMyTEBKOW MO LeHaMm, YKa3aHHbIM B Ilpaiic-nucre, pasmemeHHom Ha CaiiTe B MOMEHT
¢dbopmupoBanus 3akaza. CaHaTOpHO-KypopTHBIE yciryrh, opopmitenusie [Tyreskoit, HIC He obmararorcs (1. 3
.. 18 ct. 149 HK P®). Cuer sBiisieTcst HeoThemiieMoi 4acTbio OdepTsl.

5.2. Hudopmamms o6 m3MeHeHUHW IieH jgoBoautTcs CaHaropueM myTeMm HMX pasMmenicHus Ha Caiite.
Iensr Ha Ycayru MoryT ObITh M3MeHeHbl CaHaTopueM B 000N MOMEHT. Ha cBOeBpeMEHHO OIUIa4eHHBIC
VYcinyru u3MeHeHue 1eH He paciipoCTPaHAETCs.

5.3. Bce pacuerst mo JloroBopy mpomsBomsaTcs B pyoisx P®, Ha OCHOBaHMH CYETOB,
npenocTasiseMbix Vicnonnurenem.

5.4. B cnyuyae bponupoBanus HMcnomnurenem yciayr 3aka3duMk o00s3aH INPOM3BECTH IpeNoIUIaTy
COTJIACHO BBICTaBJICHHOMY CU€Ty B TeueHue S5 (TITH) KaJeHIapHbIX aHel B pasmepe He menee 30%
CTOMMOCTH ITyTE€BKH 3@ KaXJIOro roctsa (corimacHo TapupHoMy IiaHy). OcTaBuiyrocss cymMMy 3aka3uuk
OIUTaYMBAET HE IO3[Hee JaThl Hauasla npefocTaBieHus Y ciyr. JlaToi miarexa cuuraeTcs JaTta NoCTYIUICHUs
JICHEeXKHBIX CPEJCTB Ha pacyeTHbIM cueT, aubo kaccy Mcmomnurens. C naHHoro MomeHra bponuposanue
CTaHOBUTCS TapaHTUPOBAaHHBIM. HecBoeBpeMeHHas oriaTa BeJIeT K aHHyJIsILuu cueta u bponu (3akasza).

5.5. OxazaHue CaHATOPHO-KYPOPTHBIX/ O3J0POBUTEIBHBIX/TOCTHUHUYHBIX YCIyr HauuHAeTcs  C
MomeHnTa opopmienus [TyreBku B Ciryx6e npuéma u pazMerienust Canatopus.

5.6. Omnaty AONOJHUTENBHBIX MEAMLIMHCKUX YCIYT, OKAa3aHHbIX 3aKa3yhMKy M HE BXOAALINX B
CTOMMOCTh CaHAaTOPHO-KYpOPTHBIX [TyTeBok, 3aKka3yMK MPOU3BOIUT CAMOCTOSITENFHO OC3HAIIMYHBIM ITyTEM,
100 ImyTeM BHECEHHsI ICHEKHBIX CPeACTB B Kaccy CaHaTopusl.

5.7. Ilpu otka3e 3aka3unka oT 0OCIyXHMBaHUSA He MeHee, yeM 3a 10 nHeil 1o aatel 3ae3na, 1ubo Mpu ero
JIOCPOYHOM BBI€3/I€ U3 CAHATOPUS 10 YBAXKUTEJIbHBIM IPUYMHAM (BKJIHOYas MEAUIMHCKIE IPOTUBOIIOKA3aHUs,
TSDKEIyl0 Oone3Hb, CMepTh OJM3KHMX pOJACTBEHHHMKOB, OT3BIB C MeCTa pPabOThl MO CIyXeOHOH
HEOOXOIMMOCTH), MOJTBEPKICHHBIM JOKyMeHTaMu, lcrnomHurens o00s3yeTcst BO3BPAaTHTh 3aKa3dHMKy
JICHEXHbIE CPEJICTBA, MOJyUYCHHbIE 32 YCIYTH.

Ilpu otkaze 3aka3zumka OT oOcCiyXuBaHMs MeHee, yeM 3a 10 nHeil no marel 3ae3na JmboO ecnu
JOCPOYHBIA OThE3]l 3aKka3uvka He OOOCHOBAH YBaXKMTEIbHBIMU MpPUYMHAMM, [EHEXKHBIE CpEACTBA 3a
HEUCIOJIb30BaHHbIE [HU TMOJJIEKAaT BO3BpAaTy 3a MHUHYCOM (PakTHUECKH TMOHECeHHbIX Vcnonnurenem
pacxoi0B, HO HE MEHEe CTOUMOCTH | (OIHHX) CYTOK IO 3a0pOHMPOBAHHOM MyTEBKE WM IPOTrpamMMme.

[Tpu HEBO3MOXKHOCTH 3ae3/1a B 3a0pOHUPOBAHHYIO /1Ty, 3aKa34YKK BIIPaBe MEPEHECTH OPOHUPOBAHKE HA
OoJiee TO3HIOK IATy C 3a4€TOM YIJIaYeHHBIX CPEACTB B CUET HOBOTO OPOHHPOBAHUS.

JleHe)KHble CpelCTBa BO3BPAILAIOTCS HAa OCHOBAaHMM  NUCBbMEHHOIO  3asBJICHHUS 3aka3uuka IO
0e3HaTMYHOMY pacyeTy, MyTeM MEepeduCICHUs] COOTBETCTBYIOIIEH CyMMBI HA YKa3aHHBIM UM PacUYeTHBIN cueT
B OaHKe, MHOM (PMHAHCOBOI OpraHU3alMy WX BBIIAIOTCS U3 Kacchl McromHuTens B AeHb Bble3/1a 3aKka3uuka,
IIPY yCJIOBUH, YTO 3a0pOHMPOBAHHbIE Y CIIYTH OIUIAYMBAIUCH HEMOCPEICTBEHHO 3aKa34UKOM, U OH MOKET 3TO
MOJATBEPANTb.

Ecm Yenyru 3a 3akazumka OTUIaYMBAIACH TPETBUM JTUIIOM (MM ATEHTOM), OCTaBIIAsCS CTOMMOCTD
VYcyr Bo3BpalmaeTcst HeMOCpeACTBEHHO JINILY, KOTOPOE OCYIIECTBIISIIO OIUIATY JaHHBIX Y CITYT.

5.8. Ilpu HapymeHMH CPOKOB 3ae3za (B cilydae MO3AHEro MPHOBITHSA, NMEPEeHOC CPOKOB 3ae3za) Mo
3a0poHHpOoBaHHbIM [lyTeBKaM/roCTUHUYHBIM yciiyram, CaHaTOpHU HE rapaHTUPYET pa3MelleHne 3aKa3unuka B
yKa3aHHOW KaTeropuu HoMepos. Ilpu sTom:

- IpH HaJIU4YUM CBOOOAHBIX HOMEPOB VcnonHuTenb pazmenaeT 3aka3unka Ha UIMEIOLINECs: CBOOOJHbIE
HOMEpa € MepepacyeToM CTOMMOCTH IlyTeBKH/TOCTMHMYHBIX YCIYr B Cilydae IpPEeAOCTaBICHHUS HOMEPOB
Apyroi KaTerOpHH.



- IpHU OTCYTCTBHU CBOGO,ILHLIX HOMCPOB ACHCIKHBIC CPECACTBA BO3BPALIAIOTCS 3a1<a3q1/11<y 3a BBIYCTOM
(l)aKTI/ILIeCKI/I MOHECeHHBIX M cromHuTeneM pacxogoB, HO HE€ MCHEC CTOMMOCTU 1 (OILHI/IX) CYTOK II0

3a0pOHUPOBAHHOM MTyTEBKE WU MPOTPAMME.
6. IOPAJOK U YCJIIOBUSA OKAZAHUA YCIIYT

6.1. 3aKazuyuK CaMOCTOSTEIHHO (OPMUPYET 3asiBKY Ha OpPOHHPOBAHHE CAHATOPHO-KYPOPTHBIX HITU
TOCTMHUYHBIX YCIIYT M HalpaBisieT ee B aapec CaHATOpUs OJHUM U3 CISAYIOIUX CIIOCOOOB:

- MyTeM 3amojHeHusi 3JIeKTpoHHOU ¢opmbel «Online-6ponupoBanue» Ha OQUIMAILHOM CaiiTe
Canaropus WWW.stankovolga.ru

- o tenedony: 8(49331) 9672-23, 8910-680-29-09, 8910-680-29-09

- 110 3JIEKTPOHHOI 1mouTe Ha 371. agpec marketstanko@mail.ru;

- yepe3 AreHra (TpeTbu JIUIA, OT UMEHU KOTOPBIX ITOCTYTAET 3asIBKa).

Hcnonnurens BIpaBe OTKa3aTh B bpOHUpOBaHWUM, €CJIM HA yKa3aHHYIO B 3asfBKE JaTy OTCYTCTBYIOT
cBOOOTHBIC HOMEDA.

BponupoBanue cuutaercsi cornacoBanHbiM CaHaTOpUEM TOJBKO MOCJE BHICTABIECHUS CUYETa HA OIJIaTy
3a0poHUPOBaHHBIX [1yTEeBOK/TOCTUHUYHBIX YCIIYT, KOTOPBINA HAMpaBIIseTCs 3aKa3uuKy Ha yKa3aHHbIE B 3aKaze
KoHrtakTHBIC HaHHBIE.

6.2. 3aKka3uvKk HECeT OTBETCTBEHHOCTh 3a MPAaBWIBHOCTh M JIOCTOBEPHOCTh BCEX KOHTAKTHBIX
JAHHBIX, IPEIOCTaBICHHBIX VcTIOMHNTENMI0. 3aKa3ulK MOATBEPKIAAET U rapaHTHPYET, YTO HOCTUT 18- neTHero
BO3pacTa U Jeecrnoco0eH, uMeeT (PMHAHCOBYIO COCTOSITEIbHOCTh U 3aKOHHOE IIPABO BCTYINATh B IIpaBa U HECTU
0053aHHOCTH I10 T'PaXKJIAHCKO-NIPABOBBIM M MHBIM BUAAM CHEJIOK, KaK OT CBOET0 MMEHHM, TaK M B MHTEpecax
JPYTUX JUIL.

3aka34MK BIpaBe NPHOOPECTU U OIUIATUTH JIONOJIHUTENbHbIE yeiayrn CaHaTopus, He IPeayCMOTPEHHbIE
3asBKON AreHTa 1/uian 3a0poHUpoBaHHON [1yTeBKOW/TOCTUHUYHBIMU YCITyTaMHu.

6.3. Henenue npenocranisgeMblx CanaropueM I1yTeBOK/TOCTUHUYHBIX YCIYT (II0 BpEMEHH, MEXTY
3akazunkaMu (OTJBIXAIOIMIUMH) U B JIFOOBIX JAPYTUX ClIydasix) He aomyckaercs. [lepemaua 3a0poHUpPOBAHHBIX
[TyTeBOK/TOCTUHHYHBIX YCIyT MHOMY JIHMIly, HE yKa3aHHOMY B 3aka3e, 0e3 MHChMEHHOTO COTJIAaCOBaHUS C
CanatopueMm He JI0IyCKaeTCsl.

6.4. OcnoBanueM a1 okazanust Yciyr Canaropuem 3aka3uuky siBisieTcs [IyTeBka, BelIaHHAs Ha
€ro UMsi, KOTOpast 3aroIHAETCS B IeHb MPUOBITUS B CaHATOPHIA.

Jletn oOecrieuMBalOTCs CaHATOPHO-KYPOPTHBIM JIEUEHHEM € 4-X JeTHero Bo3pacra. [letn no 2-x
JIeT IPUHUMAIOTCS OecTiaTHO, 0e3 MpeOCTaBIeHUs CIIaJbHOTro MecTa U nutanus. Jletn ¢ 3-x 1o 4-x jer
o0ecrneunBaroTCs 03/I0pOBUTENIBHOIN MYTEBKOM C OIUIATOM MO ACHCTBYIOLIEMY IPEUCKYpaHTY.

Hetn npunumMatorcss B CaHaTopuil TOJNBKO B CONPOBOXKAECHUHU B3POCIOro (poauTesn (YyChIHOBHUTEIH,
OTIEKYHBI) WJIH OJIN3KUE POJICTBEHHUKH, COMTPOBOKIAIONIETO pEOCHKA).

6.5. Canatopuii He KOMIICHCHPYET 3aKa3uWKy HEWCIOJb30BaHHBIE UM IO COOCTBEHHOW BHHE
YCIIYTH, BKJIFOUEHHbIE B CTOUMOCTD [lyTeBKH.
6.6. Hacrosiium [loroBopoM McnosnHuTenb yBeIOMIISET, YTO MpHEM 3aKa3zuvKa IPOU3BOJUTCS B

m000€ BpeMs CYTOK B COOTBETCTBUH C YCTaHOBJICHHBIM pacueTHbIM dacoM 10:00 "acoB TEKyHIMX CYTOK IO
MecTHOMY BpemeHH (3ae3n He panee 10:00 wacoB - mepmas yciyra - 3aBrpak; Bbie3n n0 20:00 dacoB -
HOCIIETHSSL YCIIyTa — YXKHH).
Pannuii 3a€31/m034HUI BbI€3]] OCYIIECTBIISIETCS IPH HAIMYUU CBOOOJHBIX HOMEPOB B CIIEIYIOLIEM MOPSIIKE:
- pu nocenennu ['octs 1o pacyernoro vaca (¢ 00:00 xo 08:00 yacoB) B3uMaeTCs moyacoBasi OIUIaTa;
- mpu nocenennu ['octs o pacuerHoro yaca (¢ 08:00 mo 10:00 gacoB) omaTa He B3UMAaETCS;
npu Beie3zie ['octs mocne pacuetnoro yaca (¢ 12:00 mo 23:00) B3uMaeTcs moyacoBasi OIUIaTa;
IIPY MIPOKMBAHUM CBBIIIE 9 YAaCOB MOCJIE PACYETHOTO Yaca B3UMAETCS OIuIaTa B pasmepe | CyTok, COryiacHO
BBEIOpAaHHOHW TIpOTpamMmme.
3aBTpak, 00e/1 ¥ Y)KUH MPETOCTABISIETCS 3a JOTIOJHUTEIBHYIO OIUIATy COTJIACHO MPEHCKYPaHTYy.

6.7. B cimyuae 3anepikku Bble3a 3aka3dyMKa MOCJIE YCTAaHOBIEHHOIO PAcUETHOrO yaca IulaTa 3a
IIPO’KMBaHKME B3UMaeTcs ¢ 3aKa3uMKa B MOPSIKE, yCTAaHOBIEHHOM lcnonHureneM, Npu ycIoOBUU OTCYTCTBHUS
HOBOM bpoHM 0T Apyroro 3aka3uuka Ha TOT HOMED.
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7. OTBETCTBEHHOCTbH CTOPOH U PABPEHIEHHUE CIIOPOB

7.1. CTopoHBI HECYT OTBETCTBEHHOCTb 3a HEWCIIOJHEHHE JIMOO HEeHaJyIeXallee BBITOJHEHUE
NPUHATHIX Ha ce0s mo HactosimeMmy JloroBopy 00s3aTelbCTB B COOTBETCTBHU C 3aKOHOAATENHLCTBOM PO n
HacTosuM JloroBopom.

7.2. 3aka34MK MPEACTABIISICT MHTEPEChl BCEX JIMII, YKa3aHHbIX B 3aka3e, W IMEPCOHAIBHO HECET
OTBCTCTBCHHOCTDb IICPCO Hcnonnurenem 3a OpaBUJIBHOCTb AAHHBIX O HHUX, 3a BBIIIOJIHCHUC JIMIAMH BCEX
00s13aTeNBbCTB, a TaKkxke cobmoaenue aeiictpyronux B Canatopun [IpaBu.

7.3. 3aka3yuK HECeT OTBETCTBEHHOCTh 3a JII000H MaTepuanbHBIA yiepO, NpUYUHEHHBIN
Canartoputo B IOJIHOM 00BbEME, COITIACHO aKTa, O(OPMIICHHOTO B yCTaHOBJIEHHOM IOPSIIKE.
7.4. Canatopuii He HECeT OTBETCTBEHHOCTH TNepel 3aKa3dMKOM IPH HATUYUH y TOCJIEIHErO

INPOTUBONOKA3aHUH K CaHATOPHO-KypOPTHOMY JICUEHHMIO WJIM HE COOJIOJEHMHM UM Ha3HAueHUdl u
pEeKOMEHIALINI Bpadeil.

Pogurenu (yChIHOBUTENM, ONEKYHbI) WM HHbIE MPEACTABUTEIN HECOBEPIIEHHOJETHUX BO BpeMs
npeObiBanuss B CaHaTopuu HECyT IOJHYK OTBETCTBEHHOCTb 3@ JKHM3Hb, O€30MaCHOCTh U 37J0pPOBbE
HpUOBIBIINX ¢ HUMU JeTeil.

7.5. CTOpOHI)I HC HECYT OTBCTCTBCHHOCTH 3a HCBLINIOJIHCHUC WJIM HCHAJICIKAUICC BLIIIOJHCHHUC
CBOMX 00s3aTenbcTB IO HacrosimeMmy JloroBopy, e€ciy HEBBINOJIHEHHE BbI3BAHO OOCTOSTEIBCTBAMU
HEMpeoJOIMMOM CUiIbl (IPUPOAHBIE KaTacTpodbl, BOCHHBbIE JEHCTBUSA, NMpEANHCAaHUs BilacTeil, U3MEHEHHE
3aKoHOJarenbcTBa U T..). CTOpOHA, CChUIAIOINASACS Ha Takue OOCTOSATENILCTBA, 00s3aHa MH(OPMUpPOBATH
npyryto CTOpOHyY HeE MO3HEE MATH JHEW ¢ MOMEHTA UX HACTYIUICHUS.

7.6. Hcnonnurens nybnukyer Ha Caiite unpopmanuto o CaHatopuu U ero Yciayrax M Hecer
OTBETCTBEHHOCTD 32 €€ aKTyaJIbHOCTb U JJOCTOBEPHOCTD.
7.7. B cinydae BO3HUKHOBEHHUS NpeTeH3Ud mo Yciayram B nepuop npeObiBaHus B CaHaTopuH,

3aka3uMK J0JDKEH 00paTuThes K npejcraButento CaHaTOpHs Ul YCTPaHEHUS HEJOCTATKOB OKa3aHMs Y CIIyT.
CtopoHsl OyayT mpwiaraTh BCE YCHIMS C LIEIbIO JOCTIKEHHS COIVIaCHs IO CIIOPHBIM BOIpOCaM IyTEM
NEPEroBOPOB € YYE€TOM YCJIOBUH HacTosmero Jlorosopa.

7.8. CTOpOHBI TOTOBOPWJIMCH, YTO JOKYMEHTBHl (IIMCbMa, IIPETEH3HMH, 3asBIECHUS M IIp.)
HanpasiieHHbIe 01HON CTopoHO# Apyroit CTOpOoHE MOCPEACTBOM 3JIEKTPOHHBIN ITOYTHI UMEIOT I0PUIANYECKYIO
CWJIy IIPH HAIPaBJICHUU MHCEM C DJIEKTPOHHOM NOUThI, yKa3aHHOH Mcnonnurenem B Paznene 11 Hacrosiero
JloroBopa, 1 yka3aHHOW 3aka3yMKoM B 3aKa3e Ipu OpOHMPOBAHMM YCIIYT W/WMJIM YKa3aHHOW MM IIpH 3ae3/ie B
Canaropuii.

7.9. Ilo BceM ocTanmbHBIM BOIIpOCaM, HE IPELYCMOTPEHHBIM B HacTosuieM JloroBope, CTOPOHBI
PYKOBOACTBYIOTCS JACHCTBYIOIIMM 3aKoHoAaTenbcTBOM P®d. Bce BO3MOXHBIE CIOpBI, BBITEKAIOIIHE W3
NOJIOXKEHUH  HacTosmero JloroBopa, OyayT paspemiateCsi B  COOTBETCTBUM C  JACHCTBYIOLIMM
3aKOHOJATeNbCTBOM PD.

8. COBJIIOJEHUE KOH®EIUIIUAJIBHOCTH

8.1. 3aka34ynKy TapaHTUPYyeTCs KOH(PHIACHIMATBLHOCTh JAHHBIX, TNPEJAOCTABICHHBIX WM MPHU
OponupoBaHuu, opopMieHUN W oraTe 3akaza. Jta uHpopmaius HeoOxoauma sl 00paboTku 3akaza u
3aBepIICHUs Tpoleaypbl bpoHupoBanus (BKJIOYash MOATBEpXKACHUE bpoHMpoOBaHUs, KOTOpoe Oyaer
OTIIPABJICHO 3aKa3yuKy Ha SJICKTPOHHBIA ajapec WM TocpeactBoM SMS- cooOmieHus, COOOIIEeHUS B
meccenmpkepax WhatsApp, Viber, Telegram, u ap.).

8.2. Axuenrom Hactosmerd OdepTsl 3aka3drK JaeT CBOE corjache Ha o0paboTKy MmepCOHaIbHBIX
JTAHHBIX, PABHOCHJILHOE MMMCbMEHHOMY COTJIACHIO.
8.3. IIpuaumas ycnoBus Hacrosimero JloroBopa, 3aka3dyMK BBIPaXKaeT CBOE COINIACHE Ha

nosrydeHue uHpopmaruu o0 Yciayrax, akuusx U HHbIX Meponpuatusix Mcnomaurens. JlanHyro nHbOpMaIuio
3aKa34yyK paspelnraeT HaPaBIATh Ha aapec AJIEKTPOHHOW MOYTH M Telne(oH (IMyTeM OTIPaBKH yBEIOMIICHUS
Ha JIIEKTPOHHYIO MouTy 3akazumka, SMS- cooOienusi, coobmieHus B Meccenmkepax WhatsApp, Viber,
Telegram, u nap.), ykazanueie npu odpopmicHn 3akasa. 3aKa3uuK MOATBEPIKIAACT, UTO SBISICTCS BIAJICIbIEM
yKa3zaHHOTO IpH oopMiIeHHH 3aKa3a ajpeca dJIEKTPOHHON MOYTHl W/WIIK HOMepa TenedoHa.



HanHoe coriacue sBisieTcs OeCCPOYHBIM U MOXKET OBbITh OTMEHEHO IIOCPEICTBOM HamlpaBleHUs
MUCBMEHHOI0 OTKa3a 3aka3uMKa, COCTaBJIEHHOE B CBOOOAHOM (opme, Ha ajpec SJIEKTPOHHON MOYTHI
Ucnonuutens. VckimoueHne U3 cnucka pacchliok OyJIeT OCYIIECTBICHO B TeUeHUE S5 (MATH) pabouux aHeH ¢
MOMEHTa noJiyueHus VcrnonHureneM NucbMEHHOTO 0TKa3a.

8.4. 3aKa3yuK HECET OTBETCTBEHHOCTH 3a KOH(UICHIIMAIBLHOCTh CBOMX JAHHBIX, a TAK)Ke 3a BCE
JeMCTBUS, TPOU3BEICHHBIC C UX UCIIOIb30BaHHEM. VICTIOMHUTEh HE HECET OTBETCTBEHHOCTH M HE BO3MEIIAET
yOBITKH, BO3HUKIIKE 0 NMPUYMHE HECAHKIIMOHMPOBAHHOTO (M0 BHHE 3aKa3unKa) MCIIOJIb30BAaHHUS TPETbUMHU
JUIaMU UACHTU(UKATMOHHBIX JaHHBIX 3aKa34yHKa.

9. CPOK JIEMCTBUSA U UBMEHEHUE O®EPTHI

9.1. Odepra BcTymaer B cuiy ¢ MOMeHTa pasmerneHus Ha Caiite VcronHHUTENns U JAEHCTBYET IO
MOMEHTa ee 0T3bIBa Mcnonnurenem.

9.2. Ucnonuutens octaBisger 3a coOoil mpaBo BHeCTH HM3MeHEHHA B ycioBus OdeprTsl w/mim
oto3BaTh OdepTy B 000K MOMEHT /10 e AKIIeNTa.

9.3. VYcnous nanHoro JloroBopa pacmpocTpaHstoTcs Ha bpoHupoBaHue u mIpuoOpeTeHHe
[TyTeBOK/TOCTUHHYHBIX YCIYr B Cily4ae OrJallleHHs M IpoBeneHHs lcmomHuTenem akiuid, cCrieruaibHBIX
NIPEUIOKEHUI M MHBIX MEPONPUSTHIA, B COOTBETCTBHM C KOTOPHIMH M3MEHSETCS pa3Mep NpenoIuiaThl 3a
CaHaTOPHO-KYPOPTHBIE YCITYTH. YcnoBus npruoOpeTeHHS CaHaTOPHO-
KYpOPTHBIX/030POBUTEIBHBIX/TOCTHHUYHBIX ~ YCIYT IO YCJIOBUSM aKIMA W HMHBIX MEPONPUSTHIA,
JIOTIOJTHUTENIBHO pa3MearoTcst Ha opuaibHoM caiite CaHaTopHs.

10. CPOK JEMCTBUSI, UBMEHEHUE U PACTOP)KEHHUE JOT OBOPA

10.1.  [JloroBop BcTymaeT B cuiay ¢ MomeHTa Akmenta OdeprTsl 3aka3dyMKkoM W JIEHUCTBYET 10
MOMEHTa oJIHOro ucnojgHeHuss CTopoHamu 00s13aTenbeTB 110 Jlorosopy.

10.2.  HMcnonHuTens BIpaBe U3MEHATH ycloBHs Hacrtosiero /loroopa u IlpaBui, nelicTByromux B
Canatopuu. M3mMeHeHHs BCTyHarOT B CHJIy C MOMEHTa uX omyOnukoBanus ux Ha Caiite Mcmomaurens
www.stankovolga.ru.

11. PEKBU3UTbI UCHHOJIHUTEJIA

OBILECTBO C OI'PAHUYEHHOM OTBETCTBEHHOCTBIO «Canaropuii umenn CTaHKO»

Anpec: 155823, BanoBckast o6mactsb, Kunermemckuii paiion, c. CTaHko,

Ten. (849331) 9-72-23 +79106802910

MHH 3713005769 KIIIT 371301001 OT'PH 1023701591517

p/c 40702810817160101021 B MBanoBckoMm otnenenuu 8639 I[TAO CBEPBAHK r. MBanoBo
BUK 042406608 x/c 30101810000000000608

E-mail: marketstanko@mail.ru,

stanko_volga@mail.ru

Hupexrop — [lonomapeBa Anrennsa JIbBOBHa.
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